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404171, Bonrorpaackasi obnactb

p.n. Ceetnbii Sp,

nep. TeatpanbHbii, 19

E-mail: tu26@social.volganet.ru
EOVHbIA canT LeHTPOoB counanbHOR 3alnThbI

HaceneHus Bonrorpaackoi o6nactu

http://soc.volganet.ru/26/

Pexum paborbi:

E>xenHeBHO (KpoMe BbIXOOHbIX 1 Npa3aHnyHbIX aHer) ¢ 8-30 no 17-30
MepepbiB Ha 06en: ¢ 12-00 oo 13-00

Mprem pnokymeHTOoB: ¢ 8-30 oo 12-00 ¢ 1 no 25 yucno mecsaua
KoHcynbTauun: exxegHesHo ¢ 8-30 oo 17-30 (nepepbis ¢ 12-00 oo 13-00)

TenegoHb!:

8 (84477) 6-26-76 - KnneHtckas cnyxba

8 (84477) 6-14-09 - OupekTop IKY

8 (84477) 6-21-97 - HayanbHWK oTOena npenoctaBneHns Mep coumanbHONn noanepXxku
OTOeNbHbIM KaTeropuam rpaxnaH

8 (84477) 6-21-41 - CexkTOp NO Aenam cembi

8 (84477) 6-28-47 - CexkTOp rocy0apCTBEHHON COLMaNbHOM MNOMOLN HACENEHMNIO
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0000000 NepeveHb rocypapcTBeHHbIX ycnyr, oka3dbiBaembix FKY «LleHTp coumanbHOU
3almTbl HaceneHuto No CeeTNoOSAPCKOMY paloHy» OTAe/IbHbIM KaTeropusim rpax.aaH v
CEMbSIM C OeTbMU 3a CYET CpeacTs coenepanbHoro 6ro poxera:

MpencTtaeneHve Mep coumanbHOM NoaaepXKU Mo onniaTe Xuaoro NoMewWeHus un
KOMMYHa/bHbIX YCNYr OTAe/IbHbIM KaTEropusiM rpax iaH 3a cHeT cpencTB 061acTHOro
6rooxeTa, MCTOYHMKOM (PMHAHCOBOro o6ecneyeHunst KoTopbixX SBNSOTCS CybBeHUMn 13
henepanbHoro 6oaxeTa;

MNpenocTtaBneHne exeronHonm OeHeXHOW BbinnaThl rpax.gaHam, HarpaxX AeHHbIM
3HakoM «[loyeTHbIn goHop Poccun» nnu «lMoyveTtHoin noHop CCCP»;

Ha3HauyeHne KOMNeHCaUNOHHbIX BbINNaT YieHaM ceMeit nornbwmnx (ymepwmx)
BOEHHOC/YXalmx 1 COTPYAHUKOB HEKOTOPbIX doeaepasbHbiX OpraHoB UCMOTHUTENbHOM
B/IACTU B CBSA3M C pacxogaMu rno onnate Xunbix NoMeLweHnin, KOMMyHanbHbIX U OpYyrux BULOB

ycnyr,

HasHauyeHune exemMecsayHoOro nocobus AeTsM BOEHHOCNYXalmx 1 COTPYLHUKOB
HEKOTOPbIX doefepanbHbIX OPraHOB UCMOHUTENbHOM BRacTu, NOrnbwmnx (yMepwmx,
06 bSIBNEHHBIX YMEPLWMMK, MPU3HaHHbIX 6€3BECTHO OTCYTCTBYIOWMMM) NPU UCTIONHEHWN
06s13aHHOCTE BOEHHOW CNy>X06bl (Cny>XebHbix 06593aHHOCTENR), U AETSAM AL, YyMepLunx
BC/NIeACTBME BOEHHO TpaBMbl NMOCNE YBONIbHEHNS C BOEHHOW cnyX6bl (Cny>x6bl B opraHax u
y4ypexgeHunsx);
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HasHayeHune nocobuii Ha NpoBeAEHUE NEeTHEro 0340POBUTENbHOIO OTAbIXa AeTel
OTAENbHbIX KaTeropuii BOBHHOCYXalmx 1 COTPYAHUKOB HEKOTOPbIX doelepasnibHbIX OpraHoB
NCMONHUTENbHON BNACTW;

Ha3HauyeHve 1 BbinnaTa eAMHOBPEMEHHbIX NOcobuid B cnydae rmbenn (cMepTn) nam
YCT@HOBNEHNS MHBANNOHOCTN [OOPOBONLHOMY MOXapHOMY paboTHUKY [OOPOBONLHOM
no>XapHom oxpaHbl;

MpenocTaBneHne Mep coumanbHOM NOAAEPXKN rpaxjaHaM, NoaBepriuMMcs
paguauun, B BUAE:

- X EeMEeCSYHOMN [eHEeXHOM KoMMeHcaumnmy Ha npruobpeTeHne NpoaoBobCTBEHHbIX
TOBApOB;

- @XeroHo KoMMneHcauuy 3a Bpea 340P0Bb10;

- @AVHOBPEMEHHOV KOMMeHcauuy 3a Bpea 340P0BbHo;

- @XEeroHOM KOMMeHcauun Ha 03[0POBNEHNE;

- ©0UHOBPEMEHHO KOMMEeHcaLmmn 3a NoTepio KOPMU/bLIA CEMbSIM, POOUTENSIM;

- @XXeMeCcsa4YHOoM KOMMNeHcaumm 3a NoTepo KOPMUNIbLA, y4acTBOBaBILEro B NMKBMOALNN
NOCNenCTBUA paanalnoHHOM KaTacTpodbl;

- €XEeroHoM KoMMneHcauuy 0eTsM, NoTEPSIBLUMM KOPMUNbLIA, YHaCTBOBABLIErO B NMMKBUAALNM
nocneacTBUiA paanauMoHHOM KaTacTpodbl;
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- €XEeMEeCSIYHOMN [eHeXHOM KOMMeHcaumn Ha nuTaHne obyvatowmxcst No obpasoBaTebHbIM
nporpamMmam OoWKONbHOrO 06pa3oBaHuis, ECNM OHU HE MOCELAaoT OpraHnM3aumio,
ocyllecTBnsowWeo obpasoBaTe/bHy0 AeSTeNbHOCTb, N0 MEANUMHCKIM NMOKa3aHWsIM, a Takxe
obyuatowmxcs no obpasoBaTtesbHbIM NPOrpaMMam HavyanbHoro obuwero, 0CHOBHOMO 0bwWwero
nnu cpeaHero obuero 06pasoBaHns, €C OHW He NMOCelaT OpraHN3aUmio,
ocyllecTBnstowyo 06pasoBaTeNbHyl0 AeSTENbHOCTb, MO MEAULIMHCKMM MOKa3aHUSM;

- €0MHOBPEMEHHOIO nocobus B cBA3M C nepee3nom Ha HOBOE MECTO XUTENbCTBa U
KOMneHcaunnm CTOMMOCTIM npoesna, a TakXxXe pacxonos no nepeBo3ke NMyLLECTBA;

- onnatbl OONONHNTENBbHOIO onna4YnBaeMoro oTnycka,

- @XXEMECSIHHOI [leHEeXXHO KOMMNeHcaL M B BO3MeELLEHe Bpeaa, NPUYNHEHHOro 300POBbIO B
CBSI3M C paAMOaKTUBHbIM BO3AENCTBMEM M NMOBMEKLEro yTpaTy TpyAoCnocobHOCTH,
HEe3aBNCKMO OT CTEMNEHN yTpaThbl TPYAOCNOCOBHOCTU (6e3 yCTaHOBNEHMS MHBANUAHOCTN);

- COXpaHeHuns cpenHero 3apaboTka Ha nepunon 0by4eHUs HOBbIM MPOGIECCUAM 1
TPYLOYCTPOMCTBA,

- nocobus Ha norpebeHue;

- XXEMEeCSYHON AeHEeXHOoM KoMNneHcaunn rpaxgaHam, npoxmvseaswmm B 1949-1956 ropax B
HaceneHHbIX NyHKTax, NoABEPrwmnxcs paanoakTMBHOMY 3arpsi3HEHMIO BCNeACTBUN cOpOCoB
pagnoakTMBHBIX OTXOO0B B peky Teya, 1 NONywWwmBLWUM HAKOMNEHHYI0 3PEKTUBHYIO 003y
0bnyyeHuns cabiwe 7 ¢3B (63p);

Bbinnata uHBanuaam (B TOM YMcne OeTsM-MHBaNMoam), MMeoWmnM TPaHCNoPTHbIE
cpencTBa B COOTBETCTBUM C MEANLMHCKMMU NOKA3aHNSAMM, N X 3aKOHHbLIM NPeacTaBUTENSM
KOMMeHcaumm ynna4yeHHo My CTpaxoBoi NpemMmmn No 4oroBopy 0653aTenbHOro CTpaxoBaHus
rpaxaaHCKo/ OTBETCTBEHHOCTU BNafenbLeB TPAHCNOPTHbLIX CPEACTB;
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BbinnaTa rpaxaaHam rocynapcTBEHHbIX € AUHOBPEMEHHbIX MOCOOUIA U eXeMeCsYHbIX
LeHEeXHbIX KOMMEeHcaunii Mpy BO3HUKHOBEHNM NOCTBAKLUMHANBbHbIX OCNOXHEHWIA;

HasHaueHune CpencTB Ha npoeseneHne peMoHTa nHomsnayanbHbIX XWNbIX OOMOB,
npuHagneXxawnx 4yneHam cemen BOEHHOC/y>XalWunx, noTepssllnM KOpMuibLa,

MNpenocTaBneHne exxeMecsiyHoM KOMNEHCAUNOHHOM BbiNnaThl HETPYAOYCTPOEHHbIM
XEHLWUHaM, UMEoLWMM OeTen B Bo3pacTte A0 3-X NIeT, YBONEHHbLIM B CBA3M C NMKBUAALMEN
opraHvsauun.

MpenocTaBneHne exXeMecsyHoro nocobusi no yxony 3a pebeHkom nuiuam, He
noanexauwmum 06s3aTenbHOMyY coumanbHOMy CTPaxoBaHWIO, a Tak XXe YBONEHHbIM
(NpekpaTMBLINM AEATENbHOCTb, MONIHOMOYMS) B YCTAHOB/IEHHOM NOPSOKE;

HasHayeHune nocobusi no 6epeMeHHOCT U poAam U e AMHOBPEMEHHOIO NOCObus B
paHHWe cpoky BEPEMEHHOCTU XEHWMNHAM, YBONIEHHbIM B CBSI3W C IMKBUAALMEN;

HasHauyeHne eaUHOBPEMEHHOMO NOCOOUS NPU POXAEHUN pebeHKa;

MNpenocTaBneHe Mep coumnanbHON NOAAEPXKKN CEMbAM, UMEOWMM 3-ro pebeHka 1
nocnenyowmx geTen, poxaeHHbix nocne 31 gekabps 2012roaa, Hy X AaloWMMCs B
nonnepxke;

HasHayeHne eonHOBPEMEHHOr0 NOCcoOust 6epeMEHHbIM XeHLMHAM, Noa4neXxallum
06513aTeNbHOMY COLICTPax0BaHMIO, YBONIEHHbIM B CBA3W C NUKBMAALUMENR opraHnsaumm,
BCTABLWWM Ha y4eT B paHHUE CPOKU BepeMeHHOCTH;

MpepocTaeneHne eaMHOBPEMEHHOro Nocobusi GepeMeHHON XeHe BOEHHOCTYXallero,
MPOXOAMBLIErO BOEHHYIO CNyX 6y No Npu3biBy;
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MpepnocTaBneHne exemMecsayHoro nocobus Ha pebeHka BOEHHOCy Xallero,
MPOXOASLWEr0o BOEHHYO cy>k6y Mo Npu3abiBy;

MNpenoctaBneHne eAMHOBPEMEHHOr0 Nocobus nNpu BCex goopMax yCTpoicTea aeTen,
NVWEHHBIX POOUTENbCKOr0 NMOMeYeHns, B CEMbIO.

00000000 NMepeyeHb rocypapcTBeHHbIX ycnyr, oka3biBaeMbliX KY «LleHTp coumnanbHomn
3awLmTbl HaceneHuro nNo CBeTNOSIPCKOMY palioHYy» HaceNeHUIo 3a cYeT cpeacTB 6o oxera
Bonrorpapckoun obnacrtu:

npe,ﬂ,OCTaBﬂeHl/le Mep coumanbHOW NoAOepP XKW No onnare Xunoro noMelweHns n
KOMMYHa/lbHbIX yCNyr OTAE/bHbIM KaTeropmsam rpaxxgaH 3a cHeT obnacTHoro boaxeTa;

MpenocTaBneHne eXXeMecsyHon AeHeXHOW BbinnaThl BeTepaHaM Tpyaa 1 BeTepaHam
BOEHHOW CnyX06bl, TPyXEHMKaM Tbifia, XXepTBaM NONMTUYECKMX PENPECCUA, rpaX aaHam,
nmetowmm ctatyc «etn CtannHrpana» n BetepaHam Tpyna Bonrorpaackoii obnactu;

MpenoctaBneHve Mep coumanbHOM NOAAEPXKM MO ONNaTe XWnbs U KOMMyHaNbHbIX
ycnyr paboTHMKAM opraHusaumin coumanbHoro ob6cnyxXmnsaHms, NoaBeaoMCTBEHHbIX KOMUTETY
coumanbHo 3aWwmTbl HaceneHus Bonrorpanckoit o6nactu, U OTAeNbHbIM KaTeropusm
rpaxgaH, BbllleJWnX Ha NEHCUI0, NMPOXUBAIOLWNX 1 NpopaboTaBWnX He MeHee OecAaTu NneT B
CeNbCKMX HAaCeNeHHbIX MyHKTax, pabo4nx nocenkax (nocenkax ropoackoro Tvna) B
Bonrorpanckoit obnacTu;

[MpepoctaesneHne Mep coumanbHOM NOAOEPXKN OTAEbHbIM KaTeropusiM rpaxaaH B Buae
€XXEMECSYHOIN AeHEeXHOW BbinnaTtbl ObiBWMM BOEHHOCYXawmum 1927 - 1928 ronos poxXaeHus;
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MNpenoctaBneHne Mep coumanbHOM NOAAEPXKN OTAENbHBIM KATEFOPUSM rpaxdaH B Buae
€XXEeMEeCS4YHOro Nocobms BOEHHOCYXallyM, CTaBLIMM MHBANMAAMM;

MNpenoctaBneHne Mep coumanbHOM NOAAEPXKN OTAENbHBIM KATEFOPUAM rpaxaaH B BUae
€XEeMecsiHHOro nocobus poamTensm nornbwmx (yMepwmx) BOEHHOCY Xalmx;

MNpenoctaBneHne Mep coumanbHOM NOAAEPXKN OTAENbHBIM KATEFOPUSM rpaxaaH B Buae
€XEeMecs4HOro nocobms aetam nornbmx (yMepmx) BOEHHOCY Xawmx;

MpenoctaBneHne Mep coumanbHOM NOAAEPXKN OTOENbHBIM KATErOPUSM rpaxaaH B Buae
€XXeMeCSIHHOro nocobus poamTensm rpaxnaH, CMepTb KOTOPbIX SiIBUNAcb NOCNenCTBUEM
TEPPOPUCTUYECKOrO aKTa;

MpenoctaBneHme Mep coumanbHOM NOAAEPXKN OTAENbHBIM KATErOPUSM rpaxaaH B Buae
eXXeMecsiHHOro nocobus cynpyram rpaxgaH, CMepTb KOTOPbIX SIBUACh NOCNeaCTBMEM
TEPPOPUCTUYECKOrO aKTa;

MpenoctaBneHme Mep coumanbHOM NOAAEPXKN OTAENbHbIM KATErOPUSM rpaxaaH B Buae
€XXeMeCcsIHHOro nocobus oeTsm rpaxnaH, CMepTb KOTOPbIX SIBMNACb NOCnencTBUEM
TEPPOPUCTUYECKOrO aKTa;

MpenoctaBneHme Mep coumanbHOM NOAAEPXKN OTAENbHBIM KATErOPUSM rpaxaaH B Buae
€XXEeMeCSIHHOro NeHCUoHHoro obecneyeHns neaTensim KynbTypbl U UckyccTBa Bonrorpanckoi
obnactu;

Ha3HauyeHune exeMecsa4yHom AEeEHEXHON KOMMNeHcaumm BOEHHOCNYyXaluMm, rpaxX aaHam,
npn3BaHHbIM HA BOEHHbIE C60pbl, N YNeHaM UX CEMeN;
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[MpenocTtaBneHne KOMNeHcauum 3a yCTaHOBKY TenedoHa XepTeam NONNTUYECKMX
penpeccui;

MpenocTaBneHne exemMecsyHoro nocobus Ha pebeHka n3 ManovmyLen CeMbin 1
eXeMecsi4HOro nocobms Ha pebeHka onekyHam (NonevynTensim);

MpenocTaBneHne Mep coumanbHOM NOAAEPXKM CTyAEeHTaM N3 YMca BeTepaHoB 60eBbIX
LEeACTBUA 1 CTydEeHTaM, ABNSIOWMMNCA OETbMM U3 MHOTOLETHOM CEMbU;

npeﬂ.OCTaBﬂeHVle Mep coumanbHOW NopaepXKn MHOro4EeTHbIM CEMbAM:

1. npe,ﬂ,OCTaBﬂeHl/le eXeMeCsa4YHOW OeHeXHOM BbinnaTthbl Ha onnaty KOMMyHalbHbIX YCNYr;

2. MNpepocTaBneHne exeronHon AeHeXHON BbiNnaThl HA KaXAoro pebeHka WKOIbHOro
BOo3pacTa (0T 6 0o 17 neTt BKOYMTENbHO) HA NOArOTOBKY K LWKONE;

3. NpenocTtaBneHne exekBapTanbHOM AEHEXHOR BbiNnaThl HA KaX40ro pebeHka;

MpenocTaBneHne poaMTENbCKOro KanmTtana rpaxaaHam, NPoXUBaoLWyMM Ha TeppUTopum
Bonrorpanckoit obnacTu;

MNpenoctaBneHne OONONHUTENbHOrO eANHOBPEMEHHOIO NOCOOUSI CEMbSIM MpPK
poxpaeHuni-ro pebeHka;

HasHauyeHune €IJMNHOBPEMEHHOIO coUunanbHOro nocobus

8/19



FocypapcTBeHHOe Ka3eHHoe yupexaeHue «LLeHTp couunanbHoM 3aluThl HaceneHusi no CBeTNoApcKoMy p
30.08.2017 11:44

HasHauyeHune agpecHoro counanbHoOro nocobus;

HasHayeHue rocyaapcTBEHHOM coLManbHOM NOMOLWM Ha OCHOBaHMM COLMASIbHOMO
KOHTPaKTa;

Ha3HauyeHune komneHcauunm 3aTparTt Ha rasugoukaunio Xunnbs;

HasHayeHne coumanbHoro nocobusi /mnm eoMHOBPEMEHHO MaTepuanbHO NOMOLM Ha
norpebeHue;

MpenoctaBneHne exeMecsayHol 4eHeXHOM BbinnaTbl poANTENO (YCbIHOBUTENID),
OCYyLWECTBNSAOWMX yX04 3a pebEHKOM — MHBANVLOM;

npeﬂ,OCTaBﬂeHVIe €XEeMeCAa4YHON AeHeXHOW BbinnaTtbl POANTENIO (YCbIHOBI/ITeJ'IIO),
ocyuieCTBndarowmnx yxon 3a pe6eHKOM — WHBANNAOM, KOTOPOMY onpefeneHa 3 CTeneHb
orpaHn4yeHmnsa Xna3HeneAaTe/ibHOCT!,

MNpenoctasneHne oTaenbHbIX Mep coumanbHon nopaepxkn Neposm Cosetckoro Cotosa,
"eposim Poccuiickon depepaunn, N'eposm Coumanuctmnyeckoro Tpyna, Neposm Tpyna
Poccuickon denepaumum, nonHoiM kasanepam OpaeHa Cnaebl unn Opaena Tpynoson Cnasbl;

HasHauyeHne eanMHOBPEMEHHO AeHeXHOoN BbinnaThl: BeTepaHam BOB ko gHio Mobenbl B
Benukoih OtevyectBeHHOW BoiHe 1941-1945 rr.;

HasHauyeHune e,D,VIHOBpeMeHHOVI OEeHEeXHOW BbiNnaTtbl B YECTb npa3gHoBaHMs rooosuwnH
pa3rpomMa CoBeTCKUMK BOWCKamu HeMeLKOo-(awncTcKnx BOWCK B CTa}'II/IHFpa,EI,CKOVI 6|/ITBe;

Ha3HaueHue MaTepmaanoVI NOMOLLN nMHBannagam K Mex,uyHaponHomy JHI0 nHBannaos;
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ObecneyeHre NpaB Ha OTAbIX 1 0300POBNEHNE OTAENbHbIX KaTeropuii oeTei.

MepeyeHb rocypapcTBeHHbIX yCNyr, oka3biBaeMbix KY «LleHTp coumanbHOW 3aLUUThI
HaceneHuo nNo CBeTNOAPCKOMY parioOHy», MO NpPUeMy U Bblaaye AOKYMEHTOB:

Mpu3HaHKe rpaxaaH Hy>XaaWrMUCs B coumanbHOM 06CnyXMBaHUM HA TeppUTopUn
Bonrorpanckoit obnacTu;

OkasaHue couranbHOM NOMOLWM NO OTAPABNEHNIO K MECTY XUTENbCTBA (CnegoBaHus)
nvuam, NonaslnM B CUTYaLmio, 06 EKTUBHO HapyLWAoLWy0 HOPMaNbHYO XU3HEAEATENbHOCTb;

MoaroToBka naketa fOKYMEHTOB (B T.4. ANS OCYWECTBNEHNS KOMMEHCALNOHHbIX BbinnaTt
BKNagynkam, KOTopbiM NPUYMHEH ylepd Ha PUHAHCOBOM 1 (DOHAOBOM pPbiHKaX U Ap.);

PervcTtpauns ceMbu B Ka4eCTBe MHOroLEeTHOW W Bblgaya yaOCTOBEPEHUNS (CNpaBki)
MHOrO4eTHOM CEeMbM;

MpuceoeHue rpaxanaHam 3saHus «BeTtepaH Tpyaa Bonrorpanckon obnactu»;

Bblnaya rpax.naHam yaoocToBepeHuin «BeTtepaH Tpyna»;

Bblnaya rpax.naHam yaooctoBepeHus BeTepaHa Benukoin OTe4yecTBEHHON BOVHbI;
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OdpopmMneHune 1 Bblgaya yooCTOBEPEHNS y4aCTHMKA NMKBUAALMN NOCNEACTBUIA KaTacTpodbl
Ha YepHobbinbckoin ASC rpaxaaHam, SBNSWMMCS NEHCUOHEPAMU, MEHCUOHHOE
obecneyeHne KOTOPbIX OCYLLECTBNSIETCS NEHCMOHHBIM OOHAOM Poccuiickon Penepaumm,
HepaboTalwWwMM MHBaNMAAMU, a TaKXe Y1eHaMn CEMbM, B TOM YUCNE BLOBaMM (BOOBLAMM)
YyMepLWMX y4acTHNKOB IMKBMAAUMM NOCNEACTBUIA KaTacTpodobl Ha YepHobbinbcko ASC, 13
yncna ykasaHHbIX nnL;

OdgpopMneHune 1 Bblgaya rpaxaaHam yooCTOBEPEHMs! NONYYMBLIErO MW NEPEHECLLErO
nyyesyto 60ne3Hb U apyrue 3abonesaHns, CBS3aHHbIE C PaanaUVOHHbIM BO3OEACTBMEM
BCNencTBUe KaTacTpodbl Ha YepHobbinbekoint ASC, cTaBlWero MHBaNMooOM;

OdgpopMneHue 1 Bblgaya creumnanbHbiX YO0CTOBEPEHUA eamHOro obpasua rpax.gaHam,
NoABEeprivMcs BO3OECTBUIO paanaumnmn BcneacTene katactpodbl Ha HepHobbinbckoin ASC;

Bbigava rpaxnaHam yaooctoBepeHNsa nHeannna o npaee Ha NbroTbl;

Bbioaya rpax.anaHam yooctoepeHus setepaHa Benvkoin OTe4ecTBEHHOM BOMHBDI;

Bblnaya rpax.aaHam yaocToBepeHns BeTepaHa 60eBbix 4eANCTBUA;

Bblgaya rpaxaHam yOoCTOBEPEHUS YleHa CeEMbU NOrnbwero (yMepLero) MHBannaa BowiHbI,
yyacTHuka Bennkoih OTe4yecTBEHHOI BOMHbI 1 BeTepaHa b0eBbIx OEACTBUIA;

Bbloaya rpaxaaHam yooCTOBEPEHMS O NPaBe Ha NbroTbl Y3HUKOB KOHLNArepen, retro,
LPYrX MECT NPUHYLAMTENbHOrO COAEPXaHWS B MepunoL MAPOBOW BOMHbI;

Bbloaya rpaxgaH yonoctosepeHuns «letn CtanumHrpana»;
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Bbigpava cnpasokK O cpegHenyweBoM Oooxone ceMbu nnanm noxoge ogunHOKO npoXunearouwero
rpaxnaHmnHa ong oka3aHus b6ecnnaTHo IOPNANYECKON MOMOLLN;

Bblnaya cnpaBku, NoaTBEpPX AatoLel cpeaHeayWweBon 00X04 HXE BENNYNHDI
NMPOXMTOYHOrO MMHUMYMa B pacyeTe Ha ayly HaceneHus no Bonrorpanckoi obnactu, ons
obpaLleHns 3a Noly4eHNEM KOMMEHcaLMmn YacT POANTENbCKON NnaThbl 3a MPUCMOTP 1 yXo4 3a
oeTbMu B 06pa3oBaTeNbHbIX OpraHn3aumsx, peannm3oBbiBaeMblix 06pa3oBaTebHyo
nporpamMmy OOWKONbHOro 06pa3oBaHns, HAXOASWMXCS Ha TeppuTopun Bonrorpanckoit
obnactu;

Bblgavya 0ONONHMUTENbHbBIX aTTecTaTos U Hal'lpaB}'IeHI/IVI;

KoHcynbTupoBaHue (B T.4. MO Bonpocam peabunntaumm nHBannaoB B COOTBETCTBUN C
WIMPA v npyrum Bonpocam npu nM4HOM obpaleHnmn rpax aaHvHa v B T.4. N0 TeneqoHy);

PaboTta ¢ MMCbMEHHbIMMK 1 YCTHbIMU O6pa|.l.l,eHVI$|MI/I rpaxmnaH.

JocynebHbil (BHecyne6HbIN) NOPSAAOK 06XanosBaHUs peLleHUA U encTBUNA
(6e3pencTeus) opraHa, NpenoOCTaBNSIOLLLErO rocyAapCTBEHHYIO YCnyry, a Takxel ero
DONMXHOCTHbIX JINLL.

1. 3aaButens nMeeT NpaBo Ha 06>XanoBaHWe pewWweHnin, NPUHATBLIX B XO4€e NPeaoCTaBneHns
rocynapCTBEHHOW YCnyru, AeiCTBUiA nnn 6e3nencTens paboTHMKOB OPraHoB, y4acTBYOWMX B
oKasaHum rocynapCTBEHHOM ycnyri, B oocynebHom (BHecynebHOM) nopsake.

NHdopMupoBaHve nonyyaTtenei rocyaapcTBeHHoM yecnyru o6 nx npaee Ha nocynebHoe
(BHecynebHoe) ob6xanoBaHue nencTeuin (6es3nencTems) n peweHnin, MPUHATHIX
(ocylecTBNsieMbIX) B X04€ NPeaoCTaBNeHUst rocy4apCTBEHHON YCNyri, OCyILecTBASeTCS

12/19



FocypapcTBeHHOe Ka3eHHoe yupexaeHue «LLeHTp couunanbHoM 3aluThl HaceneHusi no CBeTNoApcKoMy p
30.08.2017 11:44

NoCpencTBOM BCEX (POPM MHPOPMUPOBAHWMS, YCTAHOBIEHHBIX aAMUHUCTPATUBHBIMU
pernameHTamu.

2. Mpenmetom pocynebHoro (BHecynebHoro) o6>xxanoBaHus 3asiBUTENEM SBNSIOTCS PELIEHUS
n nevicteus (6eanelicTemsl) paboTHMKOB LIeHTpa, y4acTByOWMNX B OKa3aHNW rocyAapcTBEHHON
ycnyru.

3. B x0o4€e npenocTaBneHns rocyaapCTBEHHONM yCNyr 3asBUTENEM MOXET ObiTb NogaHa
xanoba Ha peweHus, nenctems (besnencTems) cneunanmctos LieHTpa, B TOM yucne B
crny4dasax:

1) HapyweHns cpoka permcTpaunmn 3anpoca 3asBuTtens o npenocTasneHnn
rocyoapCTBEHHOM yCcnyru,

2) HapyleHns cpoka NpenoCcTaBNeHUsl rocy1apCTBEHHOM YCnyru;

3) TpeboBaHns y 3aSBMTENS LOKYMEHTOB, HE MPEAYCMOTPEHHbBIX HOPMaTUBHbLIMY NMPaBOBLIMU
akTamm Poccuiickoin denepaumnm n (unm) HopMaTUBHBLIMU NPABOBLIMK akTamu Bonrorpanckoi
obnactu Ans npenocTaBneHnsl rocynapCTBEHHON YCnyru;

4) oTkasa B nNpueme OOKYMEHTOB, NPEOOCTaBIEHEe KOTOPbIX NPeoyCMOTPEHO
HOpPMaTWUBHBLIMU NPaBOBbIMK akTamu Poccuiickoin depepaumnm n (Mnmn) HopMaTUBHBIMU
NpaBoBbIMM akTamu Bonrorpanckoi obnactu ons npegocTaBneHns rocyaapCTBEHHOM YCyru,
y 3asBUTENS;

5) oTkasa B NpenocTaBNEHUN roCy4apCTBEHHON YCNYr, €CIM OCHOBAHMS 0TKa3a He
npeaycMoTpeHbl doedepanbHbIMU 3aKOHaMM U MPUHSTLIMUA B COOTBETCTBUMN C HUMU UHBIMY
HOPMaTUBHbLIMU NPaBOBbLIMM akTaMu Poccuiickoli denepaummn nam HopMaTUBHLIMU MPaABOBLIMM
akTamu Bonrorpapackoii obnactu;
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6) 3aTpeboBaHus C 3asBUTENS NPV NPELOCTaBNEHNN FOCYAAPCTBEHHOW YCNYry Nnathbl, He
npenycMOTPEeHHO HOpMaTMBHbIMI NPaBoBbIMK akTamn Poccuinckon denepaummv n (Mnwm)
HOpPMaTWUBHbLIMU NPaBOBbLIMM akTamun Bonrorpanckoii obnactu;

7) oTKasa opraHa, NpenocTaBnsIoWEro rocyAapcTBEHHY0 YCNyry, AONXKHOCTHOro nuua
opraHa, NpeaoCTaBNAOWEro rocy0apcTBEHHYO YCNyry, B UCNPaBNeHNM AOMYIEHHbIX
oneyaTok 1 owunboK B BblOaHHbLIX B pe3ynbTate npeaocTaBeHnsi rocy1apCTBEHHOM yecnyriu
LOKyMeHTax nnMbo HapylWweHns yCTaHOBNEHHOrO CpoKa Takux UCNpaBfeHuiA.

4. OcHoBaHVeM N5 HaYana aAMUHUCTPATMBHOM Npouenypbl focynebHoro ob6xanoBaHus
aBnseTtcsd xanoba zasasutens.

Xanoba nopaeTcsi B MMCbMEHHOM doopMe Ha ByMaxKHOM HOCUTENe, B 3NEKTPOHHOI hopme B
LleHTp, NnpefocTaBnsAowWmMi rocyiapCTBEHHYO yenyry. Xanoba Ha peleHns, NpUHSTbIe
pykoBoautenem LleHTpa, npenocTaBnstowero rocyiapcTBEeHHy0 yCnyry, noaaeTcs B KOMUTET
coumanbHO 3awnTbl HaceneHns Bonrorpaackoi obnactu.

Xanoba MoxeT 6bITb HanpaBieHa no no4Te, Yepe3 MHOroYHKUMOHANbHbIA LEHTP
NpenocTaBneHNs rocy0apCTBEHHbIX U MyHUUMMANbHbIX YCAYT, C UCMOb30BaHNEM
MHPOPMaLMOHHO-TENEKOMMYHMKAUMOHHOM ceTn &quot;IHTepHeT&quot;, Yepes ochuumanbHbIi
canT LleHTpa, npenocTaBnsiowero rocy1apCTBEHHY0 ycnyry, nnbo pernoHanbHoro noprana
roCyLapCTBEHHbIX M MyHULMNANbHBIX YCNYT, @ TakXe MoXeT BbiTb NPUHSATA NPU TMYHOM
npueme 3asBUTENSI.

5. [loONXXHOCTHbIE LA, OTBETCTBEHHbIE MW YNONHOMOYEHHblE paboTHUKK LIeHTpoB,
y4yacTBylowWme B OKa3aHUy rocy1apCTBEHHON yCnyru, NPOBOASAT NNYHBIA NPUEM 3asBUTENEN B
COOTBETCTBUM C YCTAHOBNIEHHbIM FPacdouKoM.

JTnyHbIA npmnem O0ONXHOCTHbIMKU nNnUamMn, OTBETCTBEHHbIMX NN YIMTONMHOMOYEHHbIMKN
pa6OTHVIKaMI/1 MOXeEeT nNpoBoONTbCA NO npenBapMTeanon 3anucu.

3anucb 3agBuTenen nposoanTCA npn NM4HOM o6pameH|/|v| nnnm ¢ ncnonb3oBaHMEM CpencTB
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TenedgoHHON CBA3M NO HOMepaM TeNnedOHOB, KOTOPbIE pa3MellarnTca Ha opuunanbHOM
nopTane opraHoB Bnactu Bonrorpaackoi obnactu: www.volganet.ru n nHOPMaLNOHHbIX
cTeHpax B nomeleHmsx LleHtpa.

PaboTHUK, opraHuayowmii 3anicb 3asBUTENein Ha NNYHbIA NprueM, HPOPMUPYET KX O Aate,
BPEMEHU, MECTE NPUEMA, AONKHOCTU, (PaMUINN, UMEHN N OTHECTBE OONXKHOCTHOrO Nnua,
OTBETCTBEHHOIO UM YNONHOMOYEHHOr0 PaboTHMKA, OCYLLECTBASIOWErO NPUEM.

6. JlonXXHOCTHOE NMUO, OTBETCTBEHHbIV UMW YNOTHOMOYEHHBI PABOTHUK, OCYLIECTBNAIOLWNIA
NWYHbIA NpueM, 06513aHbl BbiCNyWaTb NPEeTEeH3UW 3asBUTENS, MPUHSATL pelleHne 06
060CHOBaAHHOCTN Xanobbl.

B cnyyae 060cHOBaHHOCTU Xanobbl OOIXXKHOCTHOE NNLIO, OTBETCTBEHHbIA UK
YMONIHOMOYEHHBIN PabOTHUK, OCYLWECTBNASIOWME NNYHBIA NPUEM, MPUHMMaET Mepbl No
N3MEHEHMNIO OENCTBWIA U PELLEHWNiA, NOBNEKWMX 3a cobol xanoby 3asiBUTeNs, B Te4eHne
paboyero oHs.

B xypHane no paboTe c obpalweHnsiMm rpaxaaH goukcupyeTcst goakT xanobbl 1
pesynbTaTbl €e PaccMOTpeHus B TedeHne 1 aHs. ConepxaHue yCTHOro obpalleHus
3aHOCUTCS B KAPTOYKY JIMYHOrO Npuema rpax.aaHuHa.

B cnyyae ecnv n3noxeHHble B YCTHOM chopme Xanobbl oakTbl 1 06CTOSTENLCTBA SABNAIOTCS
O4YEBUIHBIMUA 1 He TpebytoT AOMONHUTENbHOM NPOBEPKM, OTBET Ha Xanoby ¢ cornacus
rpaxaaHnHa MoxeT ObiTb aH YCTHO B XO4€ NMYHOrO NpreMa, O YeM LenaeTcs 3anuch B
KapTO4Ke NMYHOro NpueMa rpaxnaHunHa. B octanbHbix cnyyasx 0aeTcsl MMCbMEHHbIA OTBET MO
CyWeCTBY NOCTaBMEHHbIX BOMPOCOB.

7. Xanoba gonxHa cogepxartb:

1) HaMeHoBaHWe opraHa, NPeaoCTaBNSOWEro rocy4apCTBEHHYIO YCNyry, AOXHOCTHOMO
nvua opraHa, NpeaocTaB/soWero rocy4apcTBEeHHy0 yCnyry, nmbo rocyaapcTBeHHOro
cnyxalulero, peweHns n gencrtemst (6esnencTeme) KOTopbix obxanyrTcs;
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2) dhbamunuio, UMs, OTYECTBO (NOCNeOHee - NPy HanNM4YnKn), CBEOEeHNS 0 MecTe XUTenbCcTBa
3asBUTENS - PUIMYECKOro NnLa, a TakXxe HoOMep (HoMepa) KOHTakTHOro TenedoHa, agpec
(appeca) aneKTPOHHOM NOYThI (MPY HAMYMK) U MOYTOBbLIA aapec, Mo KOTOPbLIM AOMXEH ObiTb
Hanpas/ieH OTBET 3as8BUTENIO;

3) cBeneHuns 06 ob6xanyemblx peweHusix n aencTeusx (6esnencTenm) opraqa,
NpenocTaBNAOWEro rocy[apcTBEHHY0 YCnyry, OMXKHOCTHOrO nvua opraHa,
NPeLoCTaBNSAIOWEro rocyapCTBEHHYIO YCNYry;

4) noBoAbl, Ha OCHOBAHNM KOTOPbIX 3asIBUTE/b HE COrTACEH C PELIEHNEM 1 OEACTBUEM
(beapeiicTBMEM) OpraHa, NpeaoCcTaBSoOWEro rocyAapCTBEHHYIO YCyry, AOIXHOCTHOMO nnua
opraHa, NpeaoCTaBNAOWEro rocynapcTBEHHYO yenyry. 3asiButenem MoryT 6biTb
npeacTaBneHbl AOKYMEHThI (MPY Hanu4Yum), NoaTBepX dalolWmne 00BoAbl 3asBUTENS, MO0 1X
KOMuu.

8. lMo pe3ynbTaTtam paccMoTpeHust Xanobbl LONXKHOCTHOE MU0, OTBETCTBEHHbIA UK
YMONHOMOYEHHbIN PabOTHUK NPUHUMAET OOHO U3 CNedyoWmnX PeLeHNIA:

1) yonoBneTBopsieT xanoby, B TOM Yyucne B oopMe OTMEHbI NMPUHSATOrO pelleHuns,
ncnpaBneHnst [oMyLeHHbIX OpraHoM, MPeaoCTaBNSIOWMM rOCY4APCTBEHHYIO YCNYry, oneyaTtok
1 oWwnbOK B BblAaHHbIX B pe3y/bTaTe NpeaocTaBNeHUst rocy4apcTBEHHONM YCNyrn JOKyMeHTax,
BO3BpaTa 3asiBUTENIO AEHEXHbIX CPELCTB, B3MMaHME KOTOPbIX HE MPeayCMOTPEHO
HOpMaTMBHbLIMI NPaBOBbLIMM akTaMu Poccuiickoin ®enepauny, HOpMaTUBHBIMI NPaBOBbLIMMI
akTamu Bonrorpagnckoit obnacti, a Takxe B MHbIX (DOpMaXx;

2) OTKa3blBaeT B yA4OB/NETBOPEHNN Xanobbol.

9. Ecnu B xanobe He ykasaHbl oaMununsi 3asiBUTENs, HanpaeuBLero obpalieHve, v
NOYTOBbLIV aapec, No KOTOPOMY ONXEH ObiTb HanpaB/eH OTBET, OTBET Ha obpalleHne He
naetcs.
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Mpwy nonyy4eHun xanobbl, B KOTOPOW coaepXaTcs HeLeH3ypHble MMbo ockopbuTenbHble
Bblpa>XeHWs, Yrpo3bl XU3HW, 3L0POBbIO N UMYLLECTBY [OMXHOCTHOrO N1ua, a TakXe YNeHoB
€ro cembu, opraH (y4pexxneHue), y4acTByowWmnii B NPeoCTaBNeHNN FoCy 1apCTBEHHOMN yCNyru,
BMpaBe ocTaBuTb Xanoby 6e3 oTBeTa Mo CylecTBy NOCTaBNEHHbIX B HE BONPOCOB U
COOBWNTb 3asBUTENIO, HaNpPaBUBLWEMY Xanoby, 0 HegoMyCTUMOCTYM 3110ynoTpPebneHNs NpaBoM.

Ecnu TekcT nMcbMeHHOro obpalleHusi He NoaaaeTcs MPOYTEHMIO, OTBET HA obpalleHne He
LAeTCs, 0 YeM cooblaeTcs 3asaBUTENIO, HanpasBuBLIEMY Xanoby, ecnu ero pammnus un
NOYTOBbLIV aapec NoAAATCA NPOYTEHMIO, B TEYEHNE 7 OHEN CO OHS permcTpaumm obpalleHms.

10. XXanoba, noctynuewas B opraH, NpeLoCTaBNSIOWMNA FrOCyAaPCTBEHHYIO YCNyTy,
NOANEXUT PACCMOTPEHMIO AO/TIXHOCTHbBIM NULIOM, HaAeNeHHbIM NONHOMOYNAMUN MO
paccMoTpeHunto xanob, B TevyeHne 15 paboymx gHe co OHA ee permctpaumm, a B cnyyae
ob6>xanoBaHns 0Tkasa opraHa, NPefoCTaBNSAWEro rocy4apCTBEHHYIO YCNyry, AONXHOCTHOMO
nvua opraHa, NpenocTasnaioWwero rocyjapcTBEHHYI0 YCyry, B MpYeMe OOKYMEHTOB y
3asBuTens nnbo B McrnpasneHnn OONyWeHHbIX one4yaTok 1 ownbok nnmn B cnyvae
06>xanoBaHns HapyleHMs yCTaHOBIEHHOrO CpoKa Takux UCMpPaBfeHuii - B TedyeHne 5 paboumx
IHeWn co oHs ee perncrpaumu.

11. OcHOBaHMS NS NPUOCTAHOBIEHUS PACCMOTPEHUS Xanobbl 3aKOHO4ATENLCTBOM
Poccuiickoin denepaunmv n Bonrorpanckoi obnactu He npeaycMoTPEHO.

12. He no3pgHee OHs, Cneayiowero 3a AHEM NPUHSTUS PeLeHuns, yKadaHHOro B NyHKTe 8,
3a$BUTENIO B MUCbMEHHOW (DOPME 1 NO XENAHNIO 3aSBUTENS B NEKTPOHHON (hopMe
HanpaBnsieTCs MOTUBUPOBAHHbBIV OTBET O pe3ybTaTax PaccMOTPeHMUs Xanobbi.

13. 3asBnTeNb BNpaee 06xanoBatb pelweHne no xanobe B cyaebHoM nopsioke.

14. 3asiBUTEeNb BNpase nonyyYatb MHPOPMALMIO N OKYMEHTbI, He06X0AUMblE AN
060CHOBaHUS N PAaCCMOTPEHNS Xanoobbl.

15. JJONXHOCTHbIE NNLUA, OTBETCTBEHHbLIE NN YNOJIHOMO4Y€EHHbIE pa6OTHI/IKI/I HEeCcyT
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OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb U 06 BEKTUBHOCTb NMPUHMMAEMBIX PELLEHWIA MO
xanobam 3asBMTENEN COrnacHo AENCTBYIOWEMY 3aKOHOAATE/IbCTBY.

16. B cnyyae ycTaHOBNEHNS B X04€ MW NO pedynbTaTtaM PpacCMOTPEHNS Xanobbl Npu3HakoB
cocTaBa afMVHUCTPATMBHOMO NPaBOHAPYLWEHWS NN NPECTYNNEHNS OONXKHOCTHOE MU0,
Haf4eneHHoe MNONMHOMOYMSMI NO PACCMOTPEHMIO Xanob, He3aMeonnTenbHO HanpaenseT
MMetoWwmecs MaTepuanbl B OpraHbl NpokypaTypbl.

CouuanbHoe obcnyxuBaHue Ha TeppuTopumn Bonrorpapckoun obnactm B pamkaxi
peanusauumn denepanbHOro 3akoHa ot 28 pnekabps 2013 r. 0 442-d3 «O6 ocHoBax
coumanbHoro obcnyxusaHus rpaxpaH B Poccuinckon depepaumm»

C 1 aHBapst 2015 ropa BCTynun B cuny doenepanbHbiii 3akKoH OT 28 nekabps 2013 r. Ne
442-d3 «0O6 ocHoBax coumanbHOro obcnyxmneanus rpaxnaH B Poccuiickon depepauun»
(Oanee — (penepanbHbI 3aKOH).

COFﬂaCHOHOBOMySaKOHOﬂaTeﬂbCTByMSMGHMHCHHOﬂXOﬂI(OpFaHMSaHMMHpGﬂOCTaBﬂeHMH
coumnanbHbIX yCnyr.

C 1 aHBaps 2015 rogpanpenocTtaBneHue colmanbHbIX YCAYr OCYLLLECTBASIETCS TONMbKO
nocne NpU3HaHWUA rpaxaaHMHa HY XA WUMCS B COLManbHOM 06CnyXuBaHum, npu
HanUuuM y Hero o6CToATENbCTB, YXYALLA0 LLLUX UK CNOCOGHBIX YXYAWMUTb YCNOBUS €ro
XU3HenesiTeNbHOCTH, KOTOpble 4eTKO YCTaHOBMEHbI B (peaepasnbHOM
3akoHe u B noctaHoBneHuu Npasutenbcrtea Bonrorpanckoi obnactu ot 13 okTa6psa 2014 Ne
562-n «O6 0bCcTOATENBCTBAX, YXYAWAKWMX UK CMOCOOHBIX YXYAWNTb YCNOBUS
XUN3HeOeAaTeNbHOCTM rpaxaH Ha TeppuTopum Bonrorpaackon obnactm».
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MonHOMOYMS MO NPU3HAHWIO rpaX aaH Hy X 4aloWMMNUCs B coLmanbHOM 06CnyXMBaHUN 1
pa3paboTke NHAMBUAYaNbHON NPorpammbl Ha TeppuTopun CBETNOSPCKOro MyHULMUMNANbHOrO
palioHa 6binn nepenaHbl FOCYAApPCTBEHHOMY Ka3eHHOMY yupeXaeHuo «LLeHTp
couuanbHOM 3awWunTbl HaceneHusi No CBeTN0APCKOMY parioHy»

LleHTp onpenensietT MHANBMAYaNbHYO NOTPEOHOCTb B coLManbHbIX YCyrax n coctaBnseT
NHOMBUAYaANbHYIO NPOrpaMMy NpeaocTaBNeHNs CoUmManbHbIX YCNYr rpaxdaHuHy, KoTopas
BK/ItO4aeT B cebst oopMy coumanbHOro obcnyxmneanums, Buabl, 06 bem, NnepnoanyHoCTb,
YCNOBWS!, CPOKWN NPenoCcTaBNeHUst ycnyr, nepe4yeHb PeKoOMeHoyeMbIX NOCTaBLWMKOB YCNyr, a
Tak>Xe MeponpusiTusi No coumanbHOMY CONPOBOXAEHMIO.

[MocTaBswmkamm coumnmanbHbIxX YCNyr MOryT aABNATbCA KakK rocygapCTBEHHbIE yHpeX OeHUA
counanbHoOro O6Cﬂy>KI/IBaHVI9|, Tak U HerocygapCcTtBeHHble opraHn3auunn, B T.4. colunanbHO
OpMEHTNPOBaHHble HEKOMMEpPYECKNE opraHmn3aunmn, npenoctasndowmne counanbHblie yCnyru, a
TakXxe nHaomsmaoyanbHble npeanpuHnMaTenn, ocywecTendowme coumnanbHoe O6Cﬂy)KI/IBaHI/Ie.
OHu obecneumBatot npenoctaBneHne counanbHbIX yCnyr nosiydatensdam counanbHbIX yCnyr B
COOTBETCTBMWN C MHOMBUAOYANNbHbIMW NMporpaMMamMmm n ycnosmssMm 0orosopos.

MonyyaTtenb coumanbHbIX YCNyr UMeeT Nnpaso BbibpaTb N0OOro NocTaslvKa coumanbHbIX
yCNyr U3 Yynmcna BO3MOXHbIX, PEKOMEHAOBAHHbLIX B MHAVBUOYaANbHON NporpaMMe, KOTOPbIn ero
Hambonee yctpauBaer.

B cetn VIHTepHeT Ha odomumanbHOM nopTane opraHoB BnacTu Bonrorpanckoi obnactu
cghopMmpoBaH 1 onybnmkoBaH «PeecTp (nepeyeHb) NOCTaBWMKOB coumanbHbix yenyr» (http://
uszn.volgograd.ru/postavshchiki-sotsialnykh-uslug/).
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