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M pocPEECTP

®epepansHasn cnyxba
roCyapCTBEHHOW peructpaumm,
KagacTtpa v Kaptorpadpuu

"paxpaHe oueHnBanu kavecTso rocycnyr B Poccum B | kBapTane 2016 r B cpeaHeEM
NMPUMEPHO Ha TOM Xe YPOBHE, KaK W rofl Hasa, Npv 3TOM OLIEHKW MO OTAENbHbIM BEIOMCTBaM
cbnmannnch, cBMOETENLCTBYET CTATUCTMKA caiTa «Baw KOHTponb».

CornacHo aTuM faHHbIM, 005 OUEHOK «4» 1 «5» 3a rog sblpocna no 94,74% c 94,42% rof
Hasad. B Toxxe BpeMsi cpeaHWUii BbICTaBNEHHbI rpaxaaHaMu 6ann no utoram keaprana
cHuauncs 0o 4,69, a ronom paHee oueHka octasnsna 4,72 6anna.

[Mpy aTOM NO MTOram NEPBOro KBapTana nonb3oBatenn oueHnnn 1,6 MAH. rocycnyr, 4To B
4,4 pasa 6onbluie, 4eM 3a aHaNOrNYHbIA Neprod NPOLWOro roga. 9T0 CBA3aHO C TEM, 4TO 3a
rof K CUCTEME OLEHOK Ka4yecTBa rocycnyr noakno4anmicb Hoeble Begomctea u M®LL, yto
NPUBENO M K POCTY YMCna OLLEHOK.

Ecnn cyantb no cpeaHemy 6anny, To U3 BeAoMCTB Bbile Bcex oueHka y ®HC - 4,93 6anna.

YyTb oTcTatoT oT nuoepa ®CC Poccum (4,92 6anna), PocnotpebHansop (4,84 6anna), PMC
(4,81 6anna). MPP 3akoH4nn kBapTan ¢ oueHkon 4,78 6anna, y ®enepanbHoi cnyxo6sl
cynebHbix npucTtasos 4,77 6anna, F'MBOL nony4nn ot nonb3osartenei 4,76 6anna,
Pocumyuwectso - 4,57 6anna, PocpeecTp - 4,55 6anna.

Camoitr yacTo oLeHMBaeMom rocycnyron, no AaHHbIM canta «Baw KOHTponb», ABnseTcs
rocperucTpaumns npae Ha HeBUXUMOe UMYLLECTBO - ee B | kBapTane 2016 rona oueHnnu 415
ThiCAY pa3. Ha BTOpPOM MecTe - perncrpauuns asToMoTOTPacrnopTHbIX CPeACTB, €€ OLUEeHUNN
300 TbicaY pas. bonbwor NoNynsapHOCTBIO y rpaxgaH TakXxe nonb3yeTcs rocycnyra no
BblAa4ye 1 3amMeHe nacnopTa rpaxgaHuHa Pd, ygoctoeepsowero MMYHOCTb HA TEpPUTOPUM
Poccun, - 90 ThicaY oueHeHHbIX (pakToB 3a Tpu Mecsaua.
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Ha cante «Baw kOHTpOnb» nonyy4aTenun rocycnyr He TONbKO CTaBSAT OLEHKN BELOMCTBOM, HO
M OCTaBNSOT OT3bIBbl 06 UX paboTe. AKTUBHEE BCErO OT3bIBbl MMCANW NOAyYaTENN rOCyCnyr
MBL, ®CC n ®HC. Ny Hux xe okasanacb camasi 6onbluas Aons NoNoXMTeNbHbIX OT3bIBOB.
A HeraTuBHbIX 0T3bIBOB 60nbLe Bcero nonyyuna ®CCII: gons oTpuuaTenbHbIX 0T3bIBOB
cocTtasuna 86%.

Cuctema ny6nmM4HOro MOHUTOPUHIa Ka4ecTBa rocycnyr, OCHOBHbIM 3N1IEMEHTOM KOTOPOIA
aBnseTcs noptan «Baw kKoHTponb» (vashkontrol.ru), 6bina 3anyweHa MrnHaKOHOMpPa3BMTUS B
2013 rogy. MoHMTOPWHT NpefocTaBnsieT BO3MOXHOCTb OLEHMBATbL CaMble BOCTPeOOBaHHbIE
rpaxgaHamu rocycnyru, npegocrasnsemble 9 rocopraHam. KayecTtso rocycnyru
OUEHMBAETCS NO NATU KPUTEPUSIM: BPEMS MPELOCTaBNEHNS rOCYCNyr, BPEMS OXMOaHWS B
oyepenun, BEXIMBOCTb N KOMMETEHTHOCTb COTPYAHMKA BEOOMCTBA, KOM(POPTHOCTb YCNOBUIA B
noMeLeHUn, 4OCTYNHOCTb MH(popMaLmMmM O Nnopsake npegoctaBneHms ycnyru. lNocraeutb
OLIEHKY MOXHO C NOMOLLbIO CMC-COOBLWEHNS, Yepes KONN-LEHTP, mopTan rocycnyr, a Takxe Ha
cantax rocopraHoB 1 «Bal KOHTPOb».

Ha ocHoBaHUM MHeHWIA rpaxaaH NpaBMTENbCTBO BbISIBNSIET NPobneMHble MecTa B NpakTuke
oKasaHus rocycnyr, a Takxe popMmpyeT CBOAHYIO OLEHKY paboTbl pykoBOAUTENEN
TeppuTopuanbHbiX OpraHoe BnacTu. [Noatomy Kagactposas nanara npvsbisaeT BOMrorpaaLles
aKTUBHeE BbICKa3biBaTb CBOE MHEHME O CBOE paboTe 1 0CTaBNSATb CBOW OT3bIBbI HA CaiTe
«Baw KOHTpOnb».
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